
Date of Return:  Order #: 

First name:

Phone #:

By submitting this information, I accept the terms and conditions of 
http://metaskin.gr/index.php/terms-and-conditions

Card #:

Security Code:

Expiration Date: /

VISA MasterCard American Express

* Return Reasons (Indicate code next to each item)

REPLACEMENT ITEMS

Item # Code # Qty.

RETURNED ITEMS

Item # Code # Qty. *Reason #

Return To Address: 

City:

State:

Last name:

Contact Name:

Country:

Zip:  

Email: 

Credit card information is required for all returns/exchanges.
Please complete the form below so that your return or exchange is not delayed.

Return Policy

We hope you’re completely happy with your Metasource clothing purchase; if you’re not, we’ll be happy to exchange or refund based on our 
policy below:
If for any reason you are not satisfied with your Metasource branded clothing purchased, simply return it within 60 days with your proof of 
purchase for an exchange or refund.

WHAT CAN I RETURN?
We will gladly accept returns on all purchases made on our website which are in original condition; unworn with tags attached with the original 
box in new condition.
WHEN CAN I RETURN?
All returns/exchanges must be sent to Metasource no more than 60 days after receipt of merchandise. A valid receipt or proof of purchase is 
required along with a completed Return/Exchange Form. Consumer exchanges will be credited for the full amount of the returned items and 
then charged for the new items being shipped. Customer is responsible for all shipping charges incurred.
WHERE CAN I RETURN?
Please send all returned items to Artemidos 89 str, 17562 P.Phaliro Athens, Greece
WHEN DO I GET MY REFUND?
Once we receive your package, our team will verify its contents, inspected to ensure it is unworn and in original condition. We will then send the 
credit back to your financial institution within 7-10 business days.

Not found what you were looking for? To find answers contact us or send us an email at info@metasource.gr

ADDITIONAL INFORMATION: 

3. Mfg. Defect 
4 . Do not want

Name on Card:

Billing Address:

1. Did not fit 
2. Received wrong garment

RETURN/EXCHANGE FORM

Artemidos 89 str | 17562 | Palaio Phaliro Athens, Greece
Phone: +0030 2102719859  |  Email: info@metasource.gr  |  www.metaskin.gr

http://metaskin.gr/index.php/terms-and-conditions
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